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STAY CONNECTED WITH ASHLAND

Stay connected with what's happening in town by exploring our
digital platforms, including the town website, social media,
newsletters, and alert systems - your gateway to remaining informed
and engaged within our community. For more information on our
digital communications check out the Communications page on the
Town of Ashland website!

COMMUNICATION PLATFORMS:
Website: @
ashlandmass.com g
= &@ Newsletters:
! | Town Manager, Comprehensive Plan, etc.

—3
Socials Media: Tg]
Facebook, Instagram & TikTok (@townofashlandma) e @

/
~  Alerts:
Civic Plus & CodeRED Alerts

Visit our communications webpage at
ashlandmass.com/915/Communications
or scan the following OR code




Website: AshlandMass.com

and

Alerts: Civic Plus & CodeRED

Report an Issue:
Did you know you can report issues right on our website? From reporting potholes to crimes, this feature

will get your problems addressed by the appropriate personnel. :
@3 Ashland

Upcoming Meetings and Events:
Check out our website calendar! It has all upcoming council and
committee meetings, fun activities, and plenty of community events!

Report an issue
To report an Issue just click the appropriate link. A new form will
open which will then be forwarded to the appropriate personnel.

Report a Potholel Road Hazard
¢

MEETINGS & EVENTS Report a Street Light out/ Traffic Light Problem

happening in our town
®
Report a trash or recycling issue
¢

Report a Water / Hydrant Leak/ Problem
L4

Report lllegal Activity
P

Report an Animal Control lssue
+

Report a Dead Tree / Limb in the roadway
¢

Submit an Anonymous Crime Tip
L

CodeRED:

Sign up for CodeRED text/email/phone alerts for urgent
notifications related to your area. You may also update
your preferences at any time with your CodeRED

Would you like to create a managed account? profi le.

Creating a managed account will allow you (] #y wour existing notification setings and contact information
You o

ous Fay atse further customize the types alions you feceie CiViC Plus Alerts:

® YES, | would like to create a managed account These alerts Will notify you With any Website
information you want.

O Create An Account

Notify Me®

You can set it up to ook
nOtify yOU abOUt d Please sign in to subscribe, unsubscribe, or

manage your subscriptions

newsflash being i e

Mo, continue 1o enroll as a guest m posted, new meetings oty e S
and events, Or even » Agenda Center
LATEST NEWS when a bid is posted.

Sign up for news alerts
I (@) . $ NewsFlash Announcements: —
Found on the website
homepage, NewsFlash’s
highlight high priority
information on the website and > Covernment Jobs
GRANTS PRESS RELEASE important news updates! > News Flash

Interested in applying for a grant MEBTA Station Closure

- Alert Center

» Blog

> Calendar
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XI Newsletters and Socials Media
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Newsletters

The town of Ashland offers a variety of email
N . newsletters to residents. The Town Manager
/ m‘i"E‘:,';::;" : om'r'mim Sf,;iriitfi Newsletter, sent.weekly on Fr_idays, covers town
*Muman Newsletter Newsletter | news, emergencies, construction updates,

; — priority projects, meetings, local events, new
hires, and community highlights. The Ashland
Public Library Newsletter arrives every Monday,
.Hanmsﬂs;“ U . QILAN!' focusing on library events, programs, and

by eth Reguale " newscetter | resources. The Ashland Comprehensive Plan

B— Steering Committee Newsletter provides
updates on the Comprehensive Plan including meeting summaries, What to expect at the next meeting, and

upcoming events. For construction updates, there are separate newsletters for downtown and Route 126
construction projects, sent out sporadically. Community events are covered by the Community Events
Newsletter, while The Corner Spot Newsletter narrows the focus to events at The Corner Spot. Finally, the
Business Newsletter shares news about town businesses, such as new openings, success stories from the
business incentive program, and business programs. Residents can easily subscribe to these newsletters on
the town's website communications page.

Sign up for our digital newsletters

Social Media

Did you know that you can stay updated on all things Ashland
by following our official social media pages? Whether you're a
long-time resident or new to town, these platforms are a

fantastic way to keep in touch with what's happening in town: WELCOME to ASHLAND

OPPORTUNITY LIES AHEAD IN ASHLAND. STRONG COMMUNITY,

Facebook and Instagram: Whether you prefer Facebook or =\ L HISTORY, OUTSTANDING EDUCATION, AND ACTIVE REGREATION.
=

Instagram, you can count on us to keep you in the loop. We

post updates about the latest local news, events, and town updates on both plattorms.

Ashland Massachuset‘ls
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TikTok: By joining one of the most popular platforms, we are able to showcase our town through a different
lense. From teaching about local government or promoting our local businesses, TikTok is a fun and light-
hearted way to connect with our residents and the general public.

rownofashlandma
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Visit our communications webpage at
- 3 ashlandmass.com/915/Communications
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